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1. Answer the following as directed : 1x8=8

waTe fracad ot T fos

(a) The author of the first book on Public
Administration was

(Fill in the blank)

(- 2 SR e ifRe |
(TN 3 <39 3#0)
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(2)

(b)) Who of the following popularized‘
the concept ‘politics-administration
dichotomy’ ?

T (FIRRIE  EAS-2PIPTR ﬁﬁ—m
{RICHT T FRMRE 2

(i) Woodrow Wilson

Ty TXeTo
(i) L. D. White
a1, fo. s

(iii) Willoughby

S

(iv) Luther Gulick
[ B

(Choose the correct answer)

(= Teach! AR Bfersan)

(c) Who is known as the father of scientific
management?

@ IEEEE e e 916 & I7 2

(d When was the first Minnowbrook
Conference held?

2o ReErs SHfe oo e oafee 2
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(3)

(e) One of the roots of new public service is
new public administration.

(Write Yes or No)

T CIRCRN €0l BT (R TG (-
2T |

(= & 7= fer)

() When was the Union Public Service
Commission constituted?

@R EFER S (IS 1w 91 C2fRe 2

(g) Write one merit of direct recruitment.

AT 2T BT B forar |

(h) Who first used the term New Public
Management™?
o EIR-IRTPA ARSI 24X A
IR TR 2

2. Answer the following questions (any six :
2x6=12
o] 2CIRS Ted foran (R e =w) ¢
(a) Mention two differences between

Public administration and Private
administration.

ER-2PTH WIE (QORPR PP e ol
{1357 a1
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(b)

()

(@

(e)

(9

(h

26A/33

(4)

Write two differences between
managerial view and integral view.

RoFHIER FEeN W wfn RS Aew
o1 #{1e(y forsi |

Write two features of ideal-type
bureaucracy.

Sefare SCAETSRT K01 CafEs ford |

Mention the names of two thinkers of
administrative management.

PPN TIRIR TS TS 7o B
Ty 41

Write two features of fused model.

“ReCers Tewe’T o1 CIME ferar |

Write two results of Hawthorne
experiments.

22 RIFPTR o1 % ford |

Name two feminists associated with
public administration.

@R -2 o510 GYS Yo A AW
1 |

What is the need of good governance?
AP SRl 2
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(5)

(i) Mention two differences between direct
recruitment and indirect recruitment.

ET A WE T A W 9ol
123 TE 40|

() Which stage of the evolution of public
administration is considered as ‘Golden
Era’ and why?

-2 PR G (o e 7l 3o
o1 o1 91 =W o 792

3. Write short notes on (any four) : 5x4=20

5 Gret forar (R et W)

(a) Politics-administration dichotomy

A S 2P fa-Rerew

(b) Hawthorne experiments

22 S RHPIR

(c) Nature of public administration

AP~ 2P

(d) Contribution of Gulick and Urwick in
administrative management

PR TR o I SRS SR
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(6)

(e) Indirect recruitment

AT AR

(f// Prismatic model
fercafbe =¥

(9) Importance of training
AR 9T

(h) Feminist perspective in public
administration

AP~ R FEees

4. Answer the following questions (any two) :
10x2=20
S IR T ot (R e )

(@) Define public administration. Discuss
the importance of public administration

in a modern State. 3+7=10
CTP-2PIPTR el fordl | SR T18© (oiree-
PP ST R - 47 |

(b) Discuss the scientific management
theory of Taylor. Write the contributions

and limitations of the theory. 6+4=10
O IR IREI ©GCH! S 91 |
SR S A SAREerz o |
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(7)

(¢ What is promotion? Discuss the merits
and demerits of seniority principle of

promotion. 3+7=10
srafe 2 oomafy vl MM @1
CITR HICEDAT 291 |

(d) Analyze the key characteristics of good
governance as identified by the United
Nations. Mention the challenges to good

governance in developing countries.
7+3=10

F-gere AERTE BfFe T @ @RERTR
Rems 1 TmEw @S -2

ST T 41 | :

(e) Discuss the functions of the Union
Public Service Commission. How do the
constitutional provisions regarding
appointment, tenure and removal of its
members ensure the independence and
impartiality of the Commission? Write.

5+5=10
@R ERCR S PR AN 41 |
AR erERed Wgfe,  IEeE w0
SPIRR A ¥ RS JeEpeR e
AR Fogel F e rreR frerer ewe
Rz ? fordn |
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