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The ftgares in the margin indtcote
futl marks for the questions'

Answer the following que'stions : 1x5:5

(L) Which communication includes oral and

written communication ?

(iil What is Interpersonal commr-lnication ?

(iil Name one psychologicai barrier to
communication.
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(u) How manY basic units of sounds are

ther:e in English language ?

2 Answer amg fiveof the following questions 
-:2x5:10

' :ation ski1l ?$) What is meant bY comrnuntc

tit Write tu.ro functions of non*l'erba1
communrcatron.

(iit) What is. feed"back in the context of

cornmunication ?

{iu) How does language aet as a barrier tcr

effective comrnunication ?

{u) What is. the roie of listening in
communication ?

{ut) Mention tuo 7Cs of communication
given bY Francis J. Bergin ?

(uit) What is the difference between
consonant and vowel sound ?

(uiii) How should one introduce others in the

course of conversation ?

(tx) Why is reading imPortant for
communication ?

What role does thinking and planning
play in commlrnication ?

(x)
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3. Write short answers of ttre follorving :

(ang three) 5x3:15

0 Expiain the communication process'uvith

its elements.

(it)
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{tit What ?t. the
comlnunication ?

examPles.

{iu) Show how one make communication
effective.

{u) Why is it necessary to tre culture

".r*itir. 
in cornmunica[ion ? trlaborate'

{ut} Write a comprehensive note on mociern

forms of communication'

Discuss various
commllnication.

type s of

barriers to
Elaborate with.
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