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1. Answer the following questions : 1x5=5

(i) Which commumcatlon includes oral and
written communication ?

(i) What is Interpersonal communication ?

(iii) Name one psychologlcal barrier to
communication.

(iv) Which branch of linguistics deals with
the medium of speech ?
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(v)

How many basic units of sounds are
there in English language ?

2. Answer ”any five of the following guestions :

()
@)

(iii)

(iv)

(v)

(vi)

(vii)

2510
What is meant by communication skill ?

Write two functions of non-verbal
communication. :

What is feedback in the context of
communication ?

How does language act as a barrier to
effective communication ?

What is the role of listening in
communication ?

Mention two 7Cs of communication
given by Francis J. Bergin ?

What is the difference between
consonant and vowel sound ?

(viii) How should one introduce others in the

()

()

course of conversation ?

Why is reading important for
communication ?

What role does thinking and planning
play in communication o
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3. Write short answers of the following :
(any three) L Bx3=15

(i) Explain the communication process with
its elements.

(ii) Discuss various = types of
communication.

i) What  are the barriers to
~communication ? Elaborate with
examples.

(iv) Show how one make communication
effective. ;

(v) Why is it necessary to be eulture
sensitive in communication ? Elaborate.

(vi) Write a comprehensive note on modern
forms of communication.
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